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freafRem= sqem s
ST
T fawefl, 11 3rdier, 2023
Rreafaemea srqar AT (@t it et w1 e fBfE, 2023
F.1-13/2022(CPP-II).—Asafa=mas aqam s dfafaas, 1956 (1956 &7 3) it arer 26 #T
IT-ATRT (1) F @2 (F) TR Yo AT F FAN FXd g0 A e sqee aran (@rEt
forspradt #1 foramem) fafaaw, 2019 F wftsrao #, Frafaenay Sqe™ dnr vaeer Hwffad o
FATAT 7, ATA:- |
1. wfEr 7, AR s e
(%) = fafrawt #r feafemer agar s (@t i fremdt e @, 2023 F=
ST
(@) F U et sgax farem st ox Ay g, o R da st s oy st
¥ qeq efud ar fRafag w21 s FrafEene sae s afafEaw, 1956 i g 2
¥ @T (¥) ¥ dgd wrAar-aH gt agav fem senat o o wit aw ety
TEITAT 97 AT 2T foree dodae T 47eT 3 % qed featasnery wiva B w an
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() "' fEraa e e (oasfeara)” &1 afvae oF gera F @7 97 39 ARt F
ded s v At T &; qun

() FrafEemes & st sfafiag f g 2 f @2 (7) & 7o afvafre G EratEzres &
3ot Ster wad F e aaiay f grr 3 F qgd 39w qifug #rE 59 At
FEATH 7 2

(2) == fRAfREEt &y sl afenfia 287 B o af feafEeres sqem s sfaffaw, 19569
qfvaTii ereat shw srfSreaReat % a2t sred S St swmen: srfrfay & s forg Puifa B T &)

4. faaxforer s sffart werem, swht ey qur ge Rator

(1) S HEITH, A9 GISIHA AT AT F et o Frdws § g9 S e 47 T F w1 ¥ Fw
q1s o it gy F o sroet J=enze o uw FEer s siw/serar saere w39, SEE aw
TLE % T § TA o % Togeh SATRAT AT ATH ST i STRr<y & o Feaq s dafde
gAY, 7,

(F) TAF TTSAFT AAGT AT F FrAFH F forg, forarer F €Er, SgragriiE 997 T = w7 F
TTH-TTT ALTAT F FIAFKHT ST TISTHAT HT GAT Tigd ITLH Gifd (2 TIIEFHI0T AT HEAT,
ST ot 7reEr grn, g RAREE aEmwy £ s seE

(@) 5= T ad gg g3 RU S &1 9w=qTa g1, I9F ToAE IISIET ATGT HETqT F FARH &
Hey HIugh Aifafersd T g Sqai < diet i Jer;

@@ #EE g ERfEe G Bow arEeE suEr wemas FEEE # g B w9 § ya9 oo
=Rl it =AaH A7 afewaw g @ g Sfees Taar $i o oo

() =H TH F T997 & ToT AraeT F39 arer g IEEarl F 55+ i gfFm1T, fad w2 sy
STHAT HeFIT FAFH H g9 F forw 0F speafeiai F =g= F oo oftear a1 svaem F faw
Harer H T ST STt T gaer 93ie F oo Myt oo f afer enfae 2

() T areasrs AT Sreaga wEEH H AEATF FIA & U UF dere § wdt o o g g 3
9T, STHT AT S{IT 377 THTL 3 AT Hedh A U SErarat i = [aa i o

()  enfRd AT ST AT wEe R S 3 R, R ofid s fr, s s
Freft ertfEd it =AW i stferwaw e,

(@) U FEATAT H IEEAT A a1 FIAT G AT TSR AT AT FTA0T % T G T T gar
. % 7e qrfEe =i R Strar g 9 s staer R s arer fEverer srew i stew war
gfarera o g7 @AT S fiaw qur g=fv Sed s tar e G s,

(=) SRt e Aaar fveror dara w7 fAEr, st FafE 1 s (Rafaseammasfa) s
IHF TcdT AT & (A0 ATHT F AT,

(@) sifeF sfc dufrn g o= sl g qar swE gew, e, Sl saar

e & BIAT FTL SEATH & T STH FL T JTH 1 AT qiremsit Fv sahey safie oy
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() e ¥ qiET F HIdE AT ATt FIATGIRT ARUTEA a9T0 @ § day § a4 e e
fadrrey & frlt g serar gt A Wi ffvg w @@t tRememas #1 aqm waw A
T I (T AT F RO Sl wre gifafae A aftwor g o daw # dare
forr o fareft oo St 1 Seeree v s 3 gftoret & s dafde g qar

(z) s grer T AT A aer s
a9d A qe 39 A F @5 (%) 4 (2) § s SE A awt dqaree ™
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70 FRTGAT ¥ AIEAH A T At A AT ST H A AqEIEE T GH g H G A
1. fewmaT S :

2. S HEAT St e Y e g v ger Rt w, S fadi & wwee
9 Foraor i s e & s w1 2Rft o Faefiv % wrem, frawon ar fat & #ig e
HTSTq A1 (AT ST

5. g g framor afafea (gesireamt)

(i) T & wafia frelt At g £ frf off Rz B Fem affs (orsfer) F
AT FT TR i S ;

(il) S FeAT ST vt o R e ¥ e R deea & ar gt e #§ gl
Y o Faror afufaat (wasfrarad) 1 we o, fae Brereaar g aFdt ¢, T,

F) TF TIHAT — ALTL
@) FEIT F A RN §6T 9a90- 39 & &9 ||

) SFRrF T /ET FE § TR/ aR-TTEAT T # waei F e o At e A
g & v giefAfa- &y s

) FerE A9AT FH T FH UF G B AEA AT AU TAT FA § FH UF G4 HAAT ALAE

s R TR & g R
%) e s et R 2 B A A
=) 9 T aeE F FEAF T AW H A
@) Az % forq LS et wigq AR AT sHiEAT i F @re F A F7 g
) wEerE A A A ATl R e s g s 3 R i ae wem
=) ol s e Rt a7 v A, s e vt s e
o 3 T A, A e S A A 15 F frt s

it v R AR 3 Pty & if A1 ot 2 3w s 3 Bt £ iy A arfra
‘g fonit A e & A AT F A fier 7 AT 2

= faferi ¥ aga Reafenem ¥ gt @ sgifem /Rt &
At forraet 3 waTEE ¥ o w1 Rafw wwm

e —
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(i) it 3 Rt ¥ freg £ 78 anft 71 g s g o Fofr A 3 R A
& # A1 o a7 it storriord g g

(iii) mmfmﬁmwﬁwm(ﬁ@#m(m)mm%@ﬁ
w1 BT 2Y) B 4w ITF T e Rt wEe e
Frafremerdt ar of frt # =mamsfier ¥ =9 % 10 3 7 srqwa 1 &N

(iv) STt ¥ @, Fafe & T oF ¥ A S § T g AR ¥
e, Fea F Ay Rt ¥z # a8 2 wgt o sfe dey, AT qagar
ﬁﬁ?%ﬂmﬁmﬁmgmaﬁawﬁm%wﬁ%ﬁﬁmﬁmﬁ
F for wefte &1 eha 21

(v) ST 1 92 TR0 w0 A A A o A gy F frg spar 70 7k i arg W FA
ﬁ.ﬁﬁﬁiﬁﬁ%ﬁ@,%ﬁmﬁgﬁﬁmm@mm%ﬁmﬁﬁaﬁﬁi
fore o Zem

(vi) FAETS 7 FTe F0 ¥ froarm Fr dafi Rrafiame gre foifo fet F s
f Rerwfa o % FoT T 9 AT A e A7 gae s, ¥ A 0
T = i gl F e e g

(vii) FETET A1 ZeATETT ¥ g A g€ fvaferrer AT A1 07 ¥ ger w8

(vill) ST F g AT S off arder 7@ aF 79 Rar s s+ @ 0 o waw 7 o
=R T o TRl T A AT 2, A I AT F Aty vt ¥ o7 & 79 F 0@
i =% A1 g1, A o A #1 qgars w1 3 e g gn

7. WFYT F FTAR: :

(i) e, g g g fAfaant F qga Ivafie aft Rt # soa & war & fiftesm
it ardter F1 qaTs FA|

(i) =t wlver F dure § quar geria 6 afwar § Teadt F qEat # @ #1 gafi
FobarT ST Wt &, AT, SATHRITA G I RAHTEA F [ THA AAAT FHT Y [ A FA
B FI fier STAT AATA T ALK GI GFATS el AT ATCAT, 5 7 5 Sgwra A1 Bf

faférg wear ¥ qftomat it warfaa w areft Bl Rfie sl fr < T B
&l | '

(iii)  wArerer, FAT w7 & frw o e f et £ grard #@ F Soem fm s d
fareft oft w7 FgTT T A7 gl

(i) ST ARAET (@R e a7 A 6 30 et ¥ e frrat a awm w o
el A .

8 R e afif grer et  fraror g st
At % A R A o R % e o
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(i) mwm.mﬁm@,mﬁmﬁm@ﬁﬁﬁﬁmﬁ
Foreefi st s si fifemm A 6w

(iv) tﬁﬁamma‘réﬁﬂmﬁw%ﬁﬂ@rmgaW'mwwﬁ%mm
ferfrsfafafer i stfirg 2w 21

(v) @ foerd far afafy g s 7@ £ 0f Rt @1 @ Bt § gwEfe
FHATAI ¥ iqe Areharer 2 S o

(vi) &, Tt ¥ ot fvew Sqetae s g R fawor @i @),
ST $fY AT B, FEEE |

(vil) YT, FAT et F TS A I G I F ATE, FAAET F A T, et
FTEOT 6 19, §7 TH FT A2 WA F11, 7 s R 3 Frameor 3 R g s
ST HHAT & A U TR Fo A wwa & 5 2w a ¥ g s 2 et 2

(vm)w%w@mﬁﬁmﬁmw%m%mmﬁﬁaﬁﬂﬁqﬁm
ITARY FATE AU

(ix) HEAT, ATFRIT A RAETRET FT AT Fam)

(x) T o gt A1 e s S § 9w fafy F e Rt ¥ feg vl
FrEars fu s fF frerfeer 3 gwar 21

9. wrEqTer & g ferad e afafdat F @9y & s

I AT FTATEE AT AT FA50eT & 708 ®9 F 30 Senoa § oW areht gy B
fraror afaft (@it T afia R s % v S F g9y § gt S ST
I FLTAT)

10. FITAT Tel. T T F THROTH
g, BT oft e F deg H, 1 STgEH 37 AR #1 I w9 § quEr aar
AT 31 g g Rarer afufat f fef &1 oo w0 & few @y 8 s
WTHAT BT, T4 TF HEATH AW AT 6qE TF 37 AT F7 ST 781 T 8, T T 661 |
faeg fAwaq v 31 UF & srferF Franiear 67 o a9 &,
) mﬁmmﬁ#mmmm%ﬁqmﬁm# ATTH AT,
@) mﬁm&aﬁﬁmﬁaﬁrﬁmmma
M) i Fieft o AT s i e

) e A U R gafy ¥ R g
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) Iuge Hifdar # sgaar & =T wdR ari f deEree @ T W e gy dwiE
Ferft fET SAETETT F GG FATTAT 9 Arae ST HAT 9 derrd § o F
ameor & far =gy aeE wieE 72 2,

q) T AT, daga B ar A o P s Rt A R e,
W) F Ao wEaT AT § T wrears F, S e, 3 vd 30 2
) aw fafemey derm ¥ arer § o Reaferey deam F =7 # Sy & are o s
F forw, 7% smare g 41, 37 aer i e w2,
%) w7 FARE F s el svar R Sl ¥ ame § a5 w0 A
AFTF U IT FrLars 9 i i w7
2) R st F foru e ¥ wit Ut F1iaTs AT S araeas ud 9gen guHt 97l
F91d T Pt F sifa s A A & F18 Frard a2 fr ey, 99 7 B ger 71 aw
feaft i v72 F77 U I T4 FT G T F =797 A4 v ww En
1. = Rfmt & sfeafem 318 off o, R seer ariw (@i R famo) fBf,
2019 ¥ FTFHTHI sfavia g et T2emeT draarer & FraTer Y orafdl % 1T 36 g I A e A
fage &7 & TATfad 781 FGA; FEFA T EH F T AT 1 s FHeafEemers e s
(Tt it orwraat 1 fFarom) F Bfaw, 2023 F e i st

1. 7t T, seft, wfve
IFTo- 11/4/579T./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION,AND COMMENCEMENT'

(a) These regulations shall be called as the Umversny Gran'ls Commission (Redressal of Gnevances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a Umversxty
declared as such under Section 3 therein and to all higher education institutio li

2. OBJECTIVE

To provide opportunities for redressal of
as those seeking admission to such institutio
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

A

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the
grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
(d) “Commission’ means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution.

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of secking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution; :

viii. violation, by the institution, of any law for the time bemg in force in regard to reservation of seats in
admission tc different caiegory of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of stch institution, or under the conditions, if any, prescribed by the
Commission; .

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the gvaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prcspectus, subject to guidelines, if any, issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Womer, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

Xvil. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken con'trary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(g)

(h)

(i)

0

(k)

M

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, ?nrm:;uuunn
declared as institution deemed to be university under Sectlon 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commissicn Act, 1956.

“Ombudsperson’” means the Ombudsperscn appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for PTO‘{'d'"gdfﬂff f{ﬂd
transparent information, relating to an institution, to the general public (including tq th(_Jsc .secklndg a rmsswn
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or sceking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressidns used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the‘date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing lhc
following for the information of persons intending to seek admission to such institution and the general public,

namely:

(a)

(b)

(c)

(d)

(e)

®

(g)

()

®

)

(k)

3

the list of programs of study and courses cffered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment .
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers

- and through other media.
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Every institution shall fix the pri‘ce of cach printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of

prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i)

(ii)

A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC),

Every Institution shall constitute such number of Students” Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

c) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be

from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v)
(vi
(vi

(vi

(ix

The term of the special invitee shall be one year.
) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
i) In considering the grievances before it, the SGRC shall follow principles of natural justice.

if) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint. :

) Any student aggrieved by the decisior. of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and

colleges/institutiens affiliated with the university under these regulations.

(ii) There shall be one or more pari-time functionaries designated as Ombudspersons to hear, and decide on,

appeals preferred against the decisions of the SGRCs.

(iij) ~ The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
_ National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the

course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professionat affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlie1, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the

expenditure incurred on conveyance.
(vii) The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of

being heard is given to the Ombudsperson,

(viii)

7. FUNCTIONS OF OMBUDSPERSON:

(

i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of malpractices in the conduct of examination ¢y in the process of evaluation may be referred 1o

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES: ' '

(i)

(i)

(iii)

(iv)
)

(vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification, have an oniine
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressai Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature

(ix)
(x)

9.

of the Ombudsperson.
The institution shall comply with the recommendations of the -Ombudsperson.

The Ombudsperson may recommend appropriate action agairst the complainant, where a complaint is found to
be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students’ Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act:

(b) withholding any grant allocated to the Institution;
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(¢) declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period,
(¢) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University for withdrawal of afiliation, in case of a college;

(h) take such action as it mey deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

(j) recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position..

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of

Students) Regulations, 2019; where afer, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

' Prof. MANISH R. JOSHI, Secy.

[ADVT.-I11/4/Exty./13/2023-24]
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