GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7541762
fedich /Dated: 03-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-06-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-06-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

WIS & AT/Organisation Name

National Institute Of Technical Teachers Training And
Research (nitttrs)

AT & A1 /Office Name

Bhopal

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

hjeevakhan@nitttrbpl.ac.in

ool #rd1/Total Quantity

9

a¥g 4ol /Iltem Category

Fixed Computer Workstation (Q2)
Printer (MFP) (Q2)

, A3 Size Multifunction

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

A suor fAsAtar @ 3itea eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

160 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 31T TF TR A TATHS B Fe WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

auf & 31Ha & forT Fere3y &I P WA & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 60 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Fixed Computer Workstation

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fadreTor 3maRas (Yag Aderor arfeor /&3 & @
qd Usiighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

4000000

el ugfa/Evaluation Method

Total value wise evaluation

o c&aar 6 3maasar & / Financial

Document Required

Yes

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

80000

1Sl faavur /ePBG Detail

TsarssiT da/Advisory Bank

State Bank of India
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SISl ufavra (%)/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director

National Institute of Technical Teachers Training and Research (NITTTRs), Bhopal, Shamla Hills, Bhopal-462002
(Director)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

6. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
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impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 60% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

THd A 3Uels fhu S i 3maRaear /Excel Upload Required :

Supply of workstation and Printer on Buyback - 1779879791 .xIsx

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

15-06-2026 15:00:00 At NITTTR, Bhopal Mandatory to attend the meeting.

Fixed Computer Workstation ( 8 pieces )

Bis Required Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

fafRAf® & =T /Specification s & faw 3maRas 1A 7 /Bid Requirement

faaRuT/Specification
Name (Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated
graphic card, minimum standard 1 year warranty

Processor Processor Number Intel Core Ultra 9 285K Or higher
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/excel/bid-9331127/1779879791.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/efYnJVEfpBaZ7mbFAZS1-dZkRpXbplm31CGp7ojmccw

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Graphics

Graphic Card Number

NVIDIA RTX A400 4GB, NVIDIA RTX A1000 8GB,
NVIDIA RTX A2000 12GB, NVIDIA RTX 2000 Ada
Generation 16GB, NVIDIA RTX A4000 16GB, NVIDIA
RTX 4000 SFF Ada Generation 20GB, NVIDIA RTX
4000 Ada Generation 20GB, NVIDIA A800 40GB Active
40 GB, NVIDIA RTX A4500 20GB, NVIDIA RTX A5000
24GB, NVIDIA RTX 4500 Ada Generation 24GB, NVIDIA
RTX A5500 24GB, NVIDIA RTX A6000 48GB, NVIDIA
RTX 5000 Ada Generation 32GB, NVIDIA RTX 6000
Ada Generation 48GB, NVIDIA GeForce RTX 5060
8GB, NVIDIA GeForce RTX 5060 Ti 8GB, NVIDIA
GeForce RTX 5060 Ti 16GB, NVIDIA RTX PRO 2000
Blackwell 16GB, NVIDIA Geforce RTX 5070 12GB,
NVIDIA RTX PRO 4000 Blackwell 24GB, NVIDIA RTX
PRO 4000 Blackwell SFF Edition 24GB, NVIDIA RTX
PRO 5000 Blackwell 48GB, NVIDIA RTX PRO 6000
Blackwell Max-Q Workstation Edition 96GB, NVIDIA
Geforce RTX 5070 Ti 16GB, NVIDIA Geforce RTX 5080
16GB, NVIDIA RTX PRO 6000 Blackwell Workstation
Edition 96GB, NVIDIA RTX PRO 4500 Blackwell 32GB,
NVIDIA Geforce RTX 5090 32GB Or higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional

Drive) Capacity (in GB)

Memory Type of RAM DDR5 Or higher
RAM Size Provided with the || 32, 64, 128, 256, 512, 1024 Or higher
System (GB)

Storage Primary Storage (Boot 2048, 3072, 4096, 5120 Or higher

RAID Connectivity

Controller Type

Hardware RAID (via dedicated RAID controller),
Software RAID, No RAID

RAID Level

No RAID, RAID 0, RAID 1, RAID 5, RAID 10

Connectivity

Wireless Connectivity

No Wireless Connectivity, Wi-Fi 5 (802.11ac) +
Bluetooth 5.0, Wi-Fi 5 (802.11ac) + Bluetooth 5.1, Wi-
Fi 5 (802.11ac) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.0, Wi-Fi 6 (802.11ax) + Bluetooth 5.1, Wi-
Fi 6 (802.11ax) + Bluetooth 5.2, Wi-Fi 6 (802.11ax) +
Bluetooth 5.3, Wi-Fi 7(802.11be) + Bluetooth 5.4 Or
higher

Monitor

Availibility of Monitor

Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs)

68.1-73 (26.81" - 28.74")

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
aiq;’/s'N A /Consignee qdr/Address AT /Quantity %Fhafra?li?ry/sbellvery
| Reporting/Officer
462002,N.I.T.T.T.R., (Deemed
1 Sanjay Kumar to be University under Distinct 8 60
Mishra Category), Shanti Marg,
Shamla Hills Bhopal

Buyback Detail

Item Name

Computer Ststems and CPUS

Item Description

HCL PC-10, HP PC-01 and HP CPU-06

Serial No. as per detail attached as picture
Model As per list enclosed in the picture
Brand HCl and HP
Year of Manufacturing 2010
Purchase On 2010-03-24
Age
Size
Rating
Quantity 17
Unit Numbers
HCL PC-10 Model Infinity pro 1080 YOM- 2010, HP PC-
Remark 01Model 7000 series YOM- 20009 and HP CPU-06 Model HP

Z Series YOM- 2011

Uploaded Image

View Uploaded Image

3T/ Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

A3 Size Multifunction Printer (MFP) ( 1 pieces )

Bis Required

Yes

dwetihr faffPar /Technical Specifications

* S eIl Tafdf® & 313/ As per GeM Category Specification

faaRuT/Specification

fafRAf® & =T /Specification

Name

s & faw 3maRas 31gAd T /Bid Requirement
(Allowed Values)

General Product
Information

Description of Stores

A3, Legal and A4 size Multifunction Machine Printer
with core function as Print, Scan and Copy with Power
Cord/Adapter
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/9331127/1779879012.png
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Wi0naeKWd3F02b43P_drkZY6o9IdjZJiySFPNQvVKHI

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Printing Technology

Electrophotography/Xerography (Laser/LED)

Type of Printing

Monochrome (Black), Colour Or higher

Availability of Fax

No

Hardware
Configuration

RAM Size (MB)

512, 1024, 2048, 2560, 3072, 3584, 4096, 4608,
5120, 5632, 6144, 6656, 7168, 7680, 8192, 1500 Or
higher

Storage Capacity (in GB)

0, 128, 256, 512, 1024, 320, 640, 500 Or higher

Printing Performance

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM) for
Laser/LED MFPs

20 to 24, 25 to 29, 30 to 34, 35 to 39, 40 to 44, 45 to
49, 50 to 54, 55 to 59, 60 to 64, 65 to 69, 70 to 74,
75 to 79, 80 to 84, 85 to 89, 90 to 94, 95 to 99, 100
to 104, 105 to 109, 110 to 119, 120 to 129, 130 to
139, 140 to 149, 150 to 159, 160 to 169, 170 to 179,
180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in IPM) for Inkjet
MFPs

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)
for Laser/LED MFPs

Not Applicable, 15 to 19, 20 to 24, 25 to 29, 30 to 34,
35 to 39, 40 to 44, 45 to 49, 50 to 54, 55 to 59, 60 to
64, 65 to 69, 70 to 74, 75 to 79, 80 to 84, 85 to 89,
90 to 94, 95 to 99, 100 to 104, 105 to 109, 110 to
119, 120 to 129, 130 to 139, 140 to 149, 150 to 159,
160 to 169, 170 to 179, 180 to 189 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in IPM)
for Inkjet MFPs

Not Applicable Or higher

Duplexing &
Copying Features

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Document and Paper
Handling

Original Document Feeder
Type (For Scanning and
Copying)

Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray

1, 2, 3, 4,5, 6 Or higher

Connectivity and
Reliability

Connectivity

USB Port, Ethernet Port

Certification and
Warranty

On Site Warranty (in Year)

1 Or higher

Extended Warranty (in
Years) over and above
standard warranty

0,1, 2, 3, 4 Or higher

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
aur;’/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
| Reporting/Officer
462002,N.I.T.T.T.R., (Deemed
1 Sanjay Kumar to be University under Distinct 1 60
Mishra Category), Shanti Marg,
Shamla Hills Bhopal

Buyback Detail

Item Name

Printer

Item Description

HP Printers- 6 nos Canon-01 nos

Serial No. as per attached list as picture
Model as per attached list as picture
Brand HP and Canon

Year of Manufacturing 2004

Purchase On 2005-03-21

Age

Size

Rating

Quantity 7

Unit no

Remark HP Printers- 6 nos Canon-01 nos Detail enclosed in the

picture enclosed

Uploaded Image

View Uploaded Image

3T/ Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

Buyer added Bid Specific Additional Scope of Work

%.4./S.N . - R 99IR & 3198~
o. Document Title Description fewd)/Applicable i.r.0. Items
as per the Terms and
conditions enclosed
1 enclosed Fixed Computer Workstation(8)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/9331127/1779879220.png
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9331127/1779879608.pdf

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer

Workstation

1.

For Buyers

Product Verification

A unique device serial number shall be provided by
the seller at the time of supply, which is mentioned on
the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the OEM website. The
buyer/consignee should be able to perform these
verifications without needing to create an account on
the OEM website.

Requirement of OEM logo

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboarag
is restrictive and may not be incorporated into the
bids.

Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.
2. The product in GeM marketplace (Direct Purchase &
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

OM related to MIl, Local content
and MeitY advice on Model
technical specifications

Buyers are requested to refer to various OMs
pertaining to DPIIT and MeitY, as issued from time to
time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it
complies with the agreed specifications and
configurations. In the case of a large number of units
to be procured, then the buyer may opt for bidding
and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection
agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure
that there is no scope for the supply of refurbished
products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that
any discrepancies in supplies can be flagged, taken
into account, and reflected while generating the CRA(:
(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should b
checked.

(iv) The machine serial number should also be
checked through settings and can be verified from the
OEM website. The above points are for guidance, and
the buyer/consignee may take steps considered
suitable by them for checking at the consignee end
before acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

Check points during Acceptance of
Supplies

1%

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under
ATC clause.

6 HDD/SSD Storage Retention

Buyers may include the names of applications under
7 Applications Compatible with the [ATC for which the workstation's configuration has
Workstation been suitably assessed and certified to meet the
required specifications.

For Sellers

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall
be able to verify the complete product details,
including configuration, through the shared OEM
website link.

OEM Website Link/Part No for
product verification
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Seller must refrain from changing or altering the

9 Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag
from the OEM to the purchaser, guaranteeing the
10 Warranty product's coverage under the specified warranty
terms. The warranty certificate should be verifiable
through the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022,
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.
The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request
by the buyer.

Compliance of extended

1 producer’s responsibility

Mandatory / Statutory

12 : .
requirements as applicable

13 Operating System

Applications Compatibility with the

14 Workstation

Special terms and conditions-Version:1 effective from 10-02-2026 for category A3 Size Multifunction
Printer (MFP)

1.

At the time of delivery, the Seller shall provide the Original Equipment Manufacturer website
link along with the device serial number corresponding to the supplied product. The serial
number shall be clearly indicated on the product. The Buyer or Consignee shall be able to
verify complete product details, including configuration, through the Original Equipment
Manufacturer website without the need to create a user account.

1. The Seller shall provide a valid Warranty Certificate or Warranty Tag, in physical or
digital form, issued by the Original Equipment Manufacturer, at the time of supply.
The warranty shall be verifiable through the Original Equipment Manufacturer official
website and or authorised customer care centre.

2. The warranty shall remain valid for the specified number of years or until the printer
reaches the Original Equipment Manufacturer defined minimum number of prints
during the warranty period, whichever occurs earlier. Upon reaching either of these
limits, the warranty coverage shall automatically cease.

3. The Buyer may verify the actual number of prints completed by the printer at the time
of delivery to confirm that the product has not been previously used. Such verification
may be carried out using the printer’s in-built print counter or any other Original
Equipment Manufacturer approved mechanism..

4. The warranty shall not cover consumables, including but not limited to cartridges,
toner, ink, developer, and similar consumable items.

Product
Verification

Warranty

1. Products offered under this category shall support at least the Latest-2 versions of the
operating systems specified in the catalogue.

2. If compatibility with an operating system version earlier than Latest-2 is required, the
Buyer may specify the same under the “Additional Specification Parameter” section at
the time of bid creation.

Operating
System
Supportabilit

y

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions
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1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bid Specific Terms & Conditions

=

A bid specific MAF for the Workstations and Printer (MFP) from their re
spective OEM with digitally signed must be furnished along with the bid i
f the bidder is not an OEM. Without this Bid will be liable for rejection.

2. The technical compliance of Workstations and Printer (MFP) is to be giv
en on OEM'’s letterhead duly signed and stamped by an authorized signato
ry or digitally signed. Failing this Bid will be liable for rejection.

3. The Data Sheet of all the products offered in the bid is to be uploaded along
with the bid documents, and the detailed product specifications must be availabl
e in the public domain.

4, Supply: OEM letter confirming that the Workstations and Printer (MFP) will
be supplied within sixty (60) calendar days from awarding the order.

5.  The confirmation from OEM for the preloaded Windows operating system needs
to be submitted along with the Bid.

6. BID-specific declaration letter from OEM for driver support from OEM website.

7. BID-specific declaration letter from OEM for onsite service support with service
matrix.

8. OEM should not be blacklisted by any Govt/Semi Govt/Educational Institutions in
the last 5 years. A declaration on letterhead should be submitted in this regard.

9. Hardware verification facility needs to be provided through OEM portal link (No
Third-Party Link acceptable) and shall be made available on OEM letterhead.

10. The quoted bidder should have three years’ experience of the supply and install
ation of similar kinds of IT equipment. Past work orders should be furnished along
with the bid.
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11. Pre-Bid Meeting and Buyback Undertaking: - As the bid has been floated on
a Buyback basis, it shall be mandatory for all participating bidders to attend the
pre-bid meeting/site visit. The proof of attendance at the pre-bid meeting shall b
e submitted along with the bid documents.

The bidder shall also submit an Undertaking Certificate confirming that the buyback materi
al has been inspected and verified by the bidder, and that the quoted rates are inclusive of
the buyback component. Further, the bidder shall provide an assurance that the buyback m
aterial will be lifted from the buyer’s premises at its own cost and responsibility,

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
4. Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name
Director, N.I.T.T.T.R., Bhopal
Account No.
0360101022427
IFSC Code
CNRB0003765
Bank Name
Canara Bank
Branch address
NITTTR CAMPUS, BHOPAL
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
sefavor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/May/GEM_2026_B_7541762/CLM0010/TCBOQC_7e74ef08-541a-4977-85ba1779880184906_nitttrbplgem.buyer.pdf

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3iqeig ot @G & /This Bid is also governed by the General Terms and Conditions

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l g8 Fgurelad Bl alm 3R IS o ared avwon fR S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260603

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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